_ — ~ ~ — ~— G

2025 cnilill g1yl1 Gliilnal
Q2 - 2025 Statistics Beneficiary
Services Center




X

ayjgaall alylifl

In-Person Visits to the Headquarters

P .

3laaall Glilnal

Service Statistics

cnclainxlll Jolgill .
(X dnia) X

Social Media (X Platform)

Gg—y Gl @

Chatbot

‘J 3117

¥V s

dvigyisIVI Cilaaall

E-Services

2025 cnilill g1yl

wailall JLoill %

Phone Calls

17519

cnig JiSIMI g pll @

Email

\3731

<\



"
r Y N>
g 2025 nilill supll -~
Z / <\
4-'/
. g= dyjganll Glyly il LaiaVl Jolgill ) %
gy ALl G digyisiyl Glaxall 2] Gnig jisIUI g pull @ . auauj}oﬂj i "()‘(Jnangfjm) snailall Jlait]
Chatbot E-Services Email In-Person Visits to the Social Media (X Platform) Phone Calls
Headquarters
|

57.8%

15.1%

12.3% 10.3%




2025 cnilill g1yl

djguitallg acall é Gle\ullg ingl<uil|

Support and Consultation Complaints and Reports

4582 Jo! go 4582 J-! oo

1656 2926

- W .\

N>
<\



|~
7N | -
{y,; 2025 cnilill a1yl

- 90% CSAT Lsiia i

Customer Satisfaction Rate

G 100% SLA wosingie

Service Level Agreement Compliance

N>

—

<\



@9_9_> a_ibd
o | SE—T] |

Human Rights Commission



